KVR GOVT COLLEGE FOR WOMEN (A), KURNOOL
NAAC-Reaccredited Grade ‘B++’
FIFTH SEMESTER - SYLLABUS-2022-23
11l BA PAPER - 6C INSURANCE SERVICES

Unit 1: Insurance Concept and Principles

Risk Management: Risk and Uncertainty, Risk Classification — Concept, Importance and
Types of Insurance— Principles of Insurance — Insurance Regulations in India - Role of IRDA

and Insurance Ombudsman —Scope for Insurance Business in India.

Unit 2: Life Insurance and Products

Life Insurance: Nature and Features - Major Life Insurance Companies in India - Important
Life Insurance Products/policies and their Features: Conventional, Unit Linked, Annuities,

Group Policies — Medical Examiner.

Unit 3: General and Health Insurances and Products

General Insurance: Nature, Features and Types - Major General Insurance Companies in
India - Important General Insurance Products/Policies and their Features - Surveyor — Health
Insurance: Nature and Features - Health Insurance Companies in India - Major Health

Insurance Products/policies and their Features: Individual, Family, Group.

Unit 4: Practicing as an Insurant Agent

Insurance Contract and Terms of Insurance Policy - Registration of Insurance Agency with
the Company — Procedure to issue a Policy: Application and Acceptance — Policy Lapse and
Revival — Premium Payment, Assignment, Nomination and Surrender of Policy — Policy

Claim - Important Websites and Apps of Insurance in India.

Unit 5: Understanding the Customer and Case Studies

Insurance Customer and Categories — Understanding Customer Mindset and Satisfaction -
Addressing the Grievances of the Customer — Ethical Behavior in Insurance — Moral Hazard
—Discussion of two different Case Studies related to Life or General or Health Insurance

Services.
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11 BA PAPER — 7C BANKING AND FINANCE SERVICES

Unitl: Principles of Banking and Indian Banking System

Meaning of Banking — Principles of Banking — Functions of Banking — Structure of Indian
Banking System — Regulations of Banking in India — Role of RBI in Banking — Anti-money
Laundering - Basics of Financial literacy - Problems and Challenges of Banking in India.
Unit 2: Deposits, Loans and Digital Banking

Bank Deposit Account Types — Account Opening and Closing — Banking Customer types —
KYC Norms — Negotiable Instruments: Cheque, Bill of Exchange, Promissory Note,
Endorsement - Principles of Lending — Different categories of Loans — Mortgaging -Priority
Sector Lending — E-Banking facilities: Debit Card, Credit Card, Net Banking, Mobile
Banking, Tele-banking, Micro ATMs, Digital Currency — Core Banking Solutions.

Unit 3: Banking Correspondents and Common Service Centers

Banking Correspondent Model - Activities of Banking Correspondent: Deposit
Mobilization. Identification of Borrowers, Collection and Recovery Loan, Other Banking
Services — Common Services Centre (CSC) - Provision of Services by CSC — Requirement
for Registering CSC and Telecentre - Case Study of Banking Correspondents with any Bank
or CSC in Local Area.

Unit 4: Financial Services of NBFIs
Non-Banking Financial Institutions (NBFIs): Types and Major Players of NBFIs in India —

Important Financial Services offered by NBFIs and their Features — Concept of EMI - Micro
Finance: Concept and Operation - Chit Funds: Concept and Operations— Payment Banks -

Regulations of NBFIs in India — Problems and Challenges of NBFlIs in India.

Unit 5: Work with Finance Service Company (FSC)
Types of loans by Finance Service Company (FSC) — Customer of FSC: Types and Needs -
Marketing of FSC’s Loans — Procedures and Requirements in FSC’s Loan Sanction - Collection
and Recovery of FSC Loans - Case Study of a FSC’s services in Local Area
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Indian Institute of Banking and Finance: Principles and Practices of Banking,
Macmillan India Limited, 2021.
https://drive.google.com/file/d/1VU7aN4s5ikPQI7TnX6mTBW-
SVLQCNhfvK/view

Indian Institute of Banking and Finance: Retail Baking, Macmillan India
Limited,2015.

D.R.Patade Babasaheb Sangale and T.N.Salve : Banking and Finance:
Fundamentalof Banking, Success Publications, Pune, January 2013.
https://appl.unipune.ac.in/external/course-material/Fundamental-of-Banking-
English.pdf

N. Mukund Sharma: Banking and Financial Services, Himalaya Publishers, 2015.
Akhan Ali Jafor: Non-Banking Financial Companies in India: Functioning
andPractice, New Century Publications, New Delhi, 2010.

RBI: “Non-Banking Financial Institutions” in Report on Trend and Progress of
Banking in India 2019-20.

RBI: Discussion Paper on Engaging Business

Correspondents.

https://www.rbi.org.in/scripts/bs_viewcontent.aspx?1d=2234

Govt. of India: Ministry of Electronic and Information Technology: Digital
Seva-Operational Manual for Common Service Centres.
https://csc.gov.in/assets/cscmanual/digitalsevaoperationalmanual.pdf
http://www.cscentrepreneur.in/ for Telecentre Entrepreneurship Course
https://www.rbi.org.in/
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